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NEW IN V4.0

€

Receive your alerts on all computers you are éaljg.

w Each Editor can now work with any humber of groups, Organizational Units and users assigned by
Administratoras a PolicySelect OUs from a tree to sync. Automatic synchronization for Abtregetories.

w Improved Email addon.

w Alerts reschedulingMultiple questions and scheduling for surveys.

1 Both Current and Archived surveys can be resent anytime.

9 Sending of personal surveys.

1 Sendentitled and sizedalerts to thepop upwindow orscrollthem in tickerusingoptionsin Control Panel.

w Improvement message scheduling includiegurence

w New great look and feel of the Statistics aatdl with much more useful information.

w Send alerts to Computeend IP groupsSend Alert APIcount ofliced S f A YA G W2y (GKS Ff

w Localization of Control Panel to a particular language

DESKALERTS ROLES

There are three user types in DeskAlerts:
w Administrator: install, configure, and maintain the main application on the server, create and support user
and edita accounts, and manage your customized extensions of DeskAlerts.
w Editors manage user groups that will receive messages; design the message temglatds; sendand
track alerts and survey8. R A (i 2 NBaScriizslfieRvSrk with Deslekts Control Pagl.
w Users receive alerts and surveys on their computers through a lightweight DeskAlerts Client, and can adjus
certain settings thragh a convenient interfacé. & S NID adesbritils R&work with DeskAlerts Client

1. PREREQUIREMENTS FOR INSTALLINGESKALERTS

To deploy the DeskAlerts application, please ensure that you meet the following minimum hardware and software
requirements:
9 for the DeskAlerts Server :

- 2GHz CPU or faster

- 1024 MB RAM

- 200 MB freehard drive space

- Windows 20@/2008 Server or Windws XP Professioha
- MicrosoftllS 5.1 or higher (ASRust be enabled)

- Microsoft SQLServer2005 or higher

1 for the DeskAlerts Client

- WindowsXP/ Vistal7
- 256MB RAM at least

Note: d2 Y Qi T 2 NdAs® inseiis@ive & §Ji NI#\&aillSsdiding valuewhen installing MSQL Serverfor
optimal performance of Search function on Users, Groups, etc.
ReadMS SOQL installation, configuratittanualavailableon DeskAlerts website.



http://www.alert-software.com/files/MSSQL_configuration.pdf
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2. ERVER CONFIGURATION

Basic installation and configuration usually takefew hours. In some cases, this time may be increased because of
specific server or environment configurations (such as the use of proxies, firewalls, Bicéetory police, or too
many users in the Active Directory).

2.1. IIS settings

To insert large files into alerts (such as Flash animations, pictures, or video), you should appropriately set the si
limit for the attached files. See th€roubleshootingsection for more information.
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3. DESKALERTS SERVER INSTALLATION

w Unzip the installation package into a folder on the server where you intend to host DeskAlerts.
w Doubleclick the file calle®erverinstallation.exeThe setup window will appear.

w The insaller will verify that your system meets the minimum requirements for running DeskAlerts and will
display a confirmation window:

# Deskalerts Server Setup: Yalidate Requirements - =101 x|
G ALERTS

Windows version: 2003 (5.2) Ok MSSQL version:  9.00.3042.00 Ok

115 version: 6.0 Ok

[T ignore Ok

—Help:

To install Deskalerts, you must meet these minimum requirements:
Micorosoft Windows Server 2000

Internet Information Services (I1S) 5.1

Microsoft SQL 2005/2008

If you do not meet minimum software requirements, the installation will stop.
If wou do not have MSSQL installed locally, you can use MSSQL on a remote machine.

If your system meets the minimum requiremen@Kwill appear beside each requirement, and tNext button at
the bottom ofthe window will be active. If the system does not meet the minimum requirements, you will not be
able to continue with the installation.

rullsoft Install System w245

Note: You can link to a remote copy of M®L to run DeskAlerts. If the screen shows that DeskAlerts cannot find MS
SQL locally and you intend to use a remote copy, you can simply continue the installation.
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1 When you have made the appropriate selections &asteclicked theNext button, the installer will unpack
the installation files into a temporary folder. On thext screen, the installer will suggest a location for
installing DeskAlerts and will ask you to provide the URL for that faldete this URL down and keep it in

a safe placeso that you can easily find the login screen for the DeskAlerts Control Pdmexl the
installation process is complete.

# Deskalerts Server Setup: Internet Information Services =101 x|
& ALERTS
Installation path: IC:ﬁ,Inetpub'l,wwwroot'l,DesMIerts l
URL: | http://192.168.0.238/Deskalerts|

[V validate server path
[V validate ASP at this server path

—Help:
Please select the IIS file path where you want to install the Deskalerts.

Please enter the URL to the folder where Deskalerts will be installed as
http:{fdomain or http: fJIP

Mullsaft Install 5ystem vz, 45

< Back I Mext = I Cancel

Thesuggesibn is toaccept thedefaultinstallation location.ClickNextwhen you are ready to proceed

Configue lISafter DeskAlertgolder was createan your server
Once lI%has beerconfigured yolhave to set up the proper credentials for IIS anonymous user (AU).

Please, go to IIS Manager and properly set up the correct authentication (user name and password) for AU.

I FGEGSNI Of AOTAYI  GbSEGE tosstpyour Pakase 35S (KS F2f{t26Ay3
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In the Hostfield, enter the IP address of the computer runningM8 SQIServer. Accept the default user name "SA"
(meaning "System Administrator") in thésernamefield. Provide a password for the SA user.

Note: Make sure the SA user has persiig and db_owner rights on the MSSQL Server to create new databases.

{1 DeskAlerts Server Setup: Setting up the DeskAlerts Database l — | |ﬁl

@ ALERTS

S0L Host: Wwin200323\sglexpress Database: DeskAlerts
Username: 53 Password:
| Use Windows Authentication {for DEMS)

IIS User: IISUser IIS User Pyed: ®esssssssss

Help:

This information is required for setting up the Deskalerts database.,

Host: Specify the computer name or IP address of the MS SQL Server,

Database: Specfy the name of the Deskalerts database. It will be created automatically.
IUsername and Password: Specify M3 S0L account information with suffident rights to
create a new database. Alternatively you can chedk "Use Windows Authentication” to
use your current logged account information. Please note that your account should have
suffident rights to create a new database.

115 User and IIS User Pwd: Specfy the name and password of your local 115 server
anonymous user to perform credentials validation.

2 KSyaé 2AyR2ga ! dzi KS ydieckbDdx is ireghecked Fitedeltws 11Safiglds évill be grayed out
and installation scenario will be the same. If this chleck is cheokd a new installation scenario is going to have a
place.

Here were added two fielddlS useandllS User Pwdrlo proceed withthe installation process (when the cheblkx

is checkedyou have to properly fill these editable fields. After tlgisu shoudl configureyour MSSQL server to work
properly with these IS AU modifications.

Makesure that this user is registered as logon useyatr MSSQL server and has rigths to crdail|f such logon

dza SNJ R2Say Qi SEA&G 2N KIDByhainstafatiod pitdss wilStsgrthisistep 2 y a4 G 2

Note: If youhavechangel the SA password for your SQL server later, Blests may stop working.
To change the SA passwdald DeskAlertsyou would need to edit deskalerts/admin/config.inc locategrour
DeskAlerts folder on your server.

Note: Afterinstallationdb_datareaderanddb_datawriter rights for the database will be enough to use DeskAlerts.

ClickNextwhen you are ready to proceed.
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w The next screen gives you the option of instaltimgActive Directory (AD) adan. If you choose this option,
DeskAlerts will operate iAD Modeand will automatically retrieve your username from your-&fabled
domain whenever you log in.

w If you do not use this option, DeskAlerts will functionRegstration Mode (RM)which is similar toAD
mode, but is more suitable for sending notifications to Wedsed users and customers outside the
corporate network.

@ Deskalerts Server Setup: Active Directory Add-on N =10 x|

& ALERTS

~Help:

Active Directory Add-on will import the list of users from ADJLDAP. It synchronizes
Deskalerts with your Active Directory in real-time.

If ywou wish ta skip this feature, place a checkmark in the box for "Do nat install this
add-on" and continue.

;' If any checks fail, you should set
permissions ko allow IIS users to
access Active Directory.

For more informations please read
the documentation,

rullsaft Install System vz, 45

< Back I Install I Cancel

You can also check thgo not install this addon checkbox if you do not want to install thebAeature. When you
are ready, clichextto proceed.
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w You then have the option of installing tH&8MS (Short Message Servicadd-on, which lets you send
DeskAlerts as text messages to users' cell phones.

Default service provider is Clickatéhttp:// www.clickatel.com)but you can use your own custom gateway if
available.

® Deskalerts Server Setup: SMS Add-on =101 x|

G ALERTS
URL: | http:/api.clickatell.comfhttp/sendmsg
APT ID: |
Username: l
Password: ||

™ Use custom SMS gateway

Help:
SMS Add-on allows sending SMS messages to mobile phonesjdevices from the Deskalerts
Control Panel.

SMS Add-on uses Clickatell gateway.

Please visit www,clickatell.com to receive API ID, Username and Password.

If you wish to skip this feature, check the box for "Do not install this add-on".

™ Do not install this add-on

rullsoft Install System v, 45

< Back I Next = I Cancel

If you use Clickatell SMS gatewhg URL field cannot be editedu will need to obtain youAPI 1D username and
passwordfrom ClickatellEnter this information in the approgaie fields.

If you want to useany otherSMS gatewayou should checklse cusbm SMS gatewagheckboxand specifyURLfor
your provider.

You can also check th2o not install this adgon checkbox if you do not intend to use SMS messaging. When you
are ready, clickNextto proceed.

10
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URL/GET: | http:/api.clickatell.comfhttp/sendmsa

POST: | api_id=8&user=&password=&to=%mobilePhone%&text=%smsText%

Use the following variables:
%smobilePhone% as a mobile phone number
YasmsText% as a SMS text

[V ilse custom SMS gateway:

Help:
SMS Add-on allows sending SMS messages to mobile phonesfdevices from the Deskalerts
Control Panel.

SMS Add-on uses Clickatell gateway.

Please visit www.clickatell.com to receive API ID, Username and Password,

If wou wish to skip this feature, check the box for "Do not install this add-on".

" Do not install this add-on

nullsaft Install 5vstem vz, 45

< Back I Mext = I Cancel

LT &2dzNJ {a{ 3IFGS¢l & dzaSa D9¢ NBIljdzSata &2dz aK2dz R LIN

Please note that you should enter %mobilePhone% as a value of your mobile phone parameter and %smsText% a:
value of your SMS xt parameter.

LT @2dzNJ {a{ 3FGSél & dzaSa th{¢ NBljdzSaita &2dz aK2dzZ R L.
Otherwiseleave this field empty.

11
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 Email addon. It is not available in Trial version.

@ Deskalerts Server Setup: E-Mail Add-on , =101 x|
€ DESKALERTS
Server: | localhost Port: | 25 I™ Use ssL

{*' Do not authenticate

" Use basic (clear-text) authentication
" Use NTLM authentication

Username: | Password: |

Send from: | noreply@emaildomain.com|

Help:
E-Mail Add-on allows sending E-Mail messages from the Deskalerts Control Panel.

If ywou wish to skip this feature, check the box for "Do not install this add-on" and
continue,

™ Do not install this add-on

rullsoft Install System v 2,45

< Back I Next = I Cancel I

You should specify SMTP server that will be used foEima & Sy R A y 3f yduy/sBrveAuseQ SSL a2 Shbudel
OKSO1l a'!'asS {{[¢ OKSOl02E®

Also you can select authentication type:
- no authentication,
- cleartext

- and NTM

For the latest two types you should enter username and password that will be used) duthentication process by
Email adeon.

12



www.alert-software.com

W, ALERTS

w DeskAlerts offers aBncrypton add-on to provide message security. Itrist available in Trial version

6 Deskalerts Server Setup: Encrypt Add-on i - ]D|}J
& ALERTS
Encrypt key: | Sl e e e pe ]
Encrypt: (¢ disable " enable
Help:

Encrypt Add-on allows encrypting alert messages.

If wou are concerned about security vou should use this add-on. If your Deskalerts
Clients use public networks to connect to the Server, you should use it as well.
The encrypt key is provided automatically. Set Encrypt to "Enable” to install,

If vou wish ta skip this feature, check the box for "Do not install this add-on" and
continue,

[ Do not install this add-on

rdullsoft Install System vz, 45

< Back I Mext = I Cancel

The Encrypbn add-on screen allows you to alter the encryption key or to select the "disabldib button to turn
off encryption.

You can also check the "Do not install this @t checkbox if you do not intend to use encryption for DeskAlerts
messages. When you are ready, chiktto proceed.

13
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w A key feature of DeskAlerts is the abilitygendsurveysto users and to compile their responses. Surveys
appear in the same popup window that alerts use, but they allow readers to respoegumrey feature will
be installed automatically unless the "Do not install this-add checkbox is checke@lickNext.

® Deskalerts Server Setup: Surveys Add-on e =10 x|
€ DESKALERTS

—Help:
Surveys Add-on
Survey manager add-on allows you to create questionnaires, instant surveys and
opinion polls. Users will select their preferred answer directly in the alert window, Survey
results will be returned to you immediately.

If you wish to skip this feature, check the box For "Do not install this add-on" and
continue,

I~ Do not install this add-on:

rullsoft Install System v2,45

< Back I Mext = I Cancel

1 DeskAlerts offers extended statistics to track alerts, users and surveys results.

8 [ 1

& Deskalerts Server Setup: Extended Statistics Add-on

& ALERTS

—Help:

Extended statistcs — a module displays detailed statistics of alerts delivery
and read-through rates.

Provides for an effective analysis of alerts delivery.
If ywou wish ta skip this feature, place a checkmark in the box For "Do not install this
add-on" and continue.

™ Do not install this add-on:

rullsoft Install System vz, 45

< Back I Install I Cancel

14
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If you are satisfied with your configuration choices, didtall to start the installation process.

Sehs

& ALERTS
Completed
i Inetpubivnsnaroot) Deskalerts40encrypl - successful ﬂ

ChInetpubiwennraokiDeskalerts40ienc - successful
A Inetpubiwenwrooki Deskalerts40iusers - successful
Remove kemp files ...

Loggin on ko 30U server (localy

Logaon successHull

create data base

Script executed successiully

create kables

Script executed successfully

Creating uninstaller, .

Zompleted

rullsaft Install System w2 45

= Bach I Hext = I Cancel

w When the installation is completgickNext, andyou will see a confirmation screen. Clicloseto complete
the process:

15













































































































































