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2.1. lIS settings
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§ serverInstallation Setup: ¥Yalidate Requirements - 0] x|
$ ALERTS
Windows version: =P (5.1} Ok, MSSOL version:  MoM Fail
115 wersion: 5.1 Ok,
I~ ignore Ok You cannot inskall Deskalerts Database on
this computer.
—Help:
To install Deskalerts, wou musk meet these minimum requirements:
Micorosoft Windows Server 2000
Internet Information Services (1157 5,1
Microsoft SOL 2005/2008
If vwou do not meet minimum software reguirements, the installation will stop.
If wou da nok have MSSQL installed locally, wou can use MSSOL on a remaote machine,
Iullsaft Install Svskem v, 29
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# serverInstallation Setup: Internet Information Services

& ALERTS

=101 x|

Installation path: I i\ Inetpubiwwwroot|Deskalerts

LIRL: | http: Y OUSERYER Deskalerts

v Yalidate server path

—Help:
Flease select the II5 File path where wou want ko install the Deskalerts,

Flease enter the URL ko Falder where Deskalerts will be installed as
htkp: ffdamain or hkkp ) (IR

Mullsafk Install System w2 29

= Bach I Blext = I Zancel
& ( 9 (2
(0 N « -
+ => & (* E E $
-EE3 E - (- E4 *

*
(

)



@

ALERTS

# serverInstallation Setup: Setting up the Deskalerts Databa -10] x|

@

ALERTS

SOL Host:
Database:
Username:

Password:

—Help:

| flocal)
I Deskalerts

| sa

Database

The infarmation is required For setking up the Deskalerts Database,
Host —is the name or the IP address of the computer where MSS0L is installed.

sername/Password — the M3SQL user must rights ko create new databases,

—is the name of the alerts database is automatically created.

Mullsafk Install System w2 29
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# serverInstallation Setup: Active Directory Add-on -10] x|
& ALERTS

—Help:

Active Direckory Add-on will import the lisk of users From ADYLDAP. It svnchronizes
Deskalerks with wour Ackive Direckory in real-time.,

If wou wish o skip this Feature, place a checkmark in the box For "o not install this
add-on" and continue.

:I If some check Fail vou should set
petrissions ko allow 115 users ta
access Ackive Directary,

For more informations please read
docurmnentations,

™ Do not inskall this add-oré
Mullsafk Install System w2 29
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# serverInstallation Setup: SMS Add-on

€ DESKALERTS

=10

Iullsaft Install Svskem v, 29

LIRL: I httpsffapi. clickatell . comhttpfsendmsg

APT 10 |

Isername: |

Password; |

[™ Use custom SMS gateway:

Help:
5MS Add-on allows sending SM3 messages ko mobile phones/devices from the Deskalerts
Contral Panel,

5MS Add-on uses Clickatel gatewary.

Please wisit wan, clickatell.com to receive API ID, Username and Password,

If wau wish ko skip this Feature, check the box For "Da nok install this add-on” and

[™ Do not install this add-on
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# serverInstallation Setup: SMS Add-on - 0] x|

€ DESKALERTS

IRL[GET: I httpsjfapi, clickatell . comhtkp)sendmsg
POST:

I apilD=8userMame=&passward=fphone="%mobilePhone ¥stdext="smsTe:

Ilse the Following wariables:
%armabilePhone: as a mobile phone number
“asmsText%a as a SM5 bext

¥ Use custom SMS gateway:

Help:

5MS Add-on allows sending SM3 messages ko mobile phones/devices from the Deskalerts
Contral Panel,

5MS Add-on uses Clickatel gatewary.

Please wisit wan, clickatell.com to receive API ID, Username and Password,
If wau wish ko skip this Feature, check the box For "Da nok install this add-on” and

[™ Do not install this add-on
Iullsaft Install Svskem v, 29
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New ! Email add-on

# serverInstallation Setup: E-Mail Add-on
$ ALERTS

C

=10

Server: II::u:thu:ust Port: | 25 [~ Usessl

£+ Do not authenticate
" Use basic {clear-kext) authentication
™ Lse WTLM authentication

Usernarme: |

Password: |

Help:
E-Mail Add-on allows sending E-Mail messages from the Deskalerts Conkral Panel,
If wou wish o skip this Feature, check the box For "D not install this add-on® and
cankinue.

[™ Do not install this add-on
Iullsaft Install Svskem v, 29
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# serverInstallation Setup: Encrypt Add-on -10] x|

€ DESKALERTS
Encrypt key:
Encrypk: i~ disable % enable
Help:

Encrypt Add-on allows encrypting alert messages.

If wou care about security you should use this add-on, IF wour Deskalerts Clients use
public netwarks ko conneck ko the Server, wou should use it as well,

Encrypt key is provided automatically, Sek Encrypt to "Enable” to install,

I wou wish ko skip this Feature, check the box For "Do nat install this add-on™ and

[T Do not install this add-on
Mullsafk Install System w2 29
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ﬁ serverInstallation Setup: Surveys Add-on

@

ALERTS

=101 x|

—Help:

Surveys Sdd-on

Survey manager add-on allows vou ko create questionnaires, inskant surveys and

opinion polls, Users will select their preferred answer directly in the alert window,
results will be returned ko wau immediakel:,

IF wou wish ko skip this Feature, check the box For "Do nat install this add-on™ and
conkinue,

SUryey

[ Do not install this add-or

Mullsafk Install System w2 29
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3.1 Running the DeskAlerts Server
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THE MOST CUSTOMIZABLE DESKTOP ALERTS
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@ DESKALERTS
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Sent alerts
To resend e alen click ()

110 from S840 alorts pages | 1IZ13I4 I EIGIEI8 1219901010200
Diate Ackions

Test Aot A 30 2000 10 758M =2

Al 30 2008 10 T1AN =@

A 26 300013 20PM =@

Siop . Aisg 20 2008 134 4FH = a

Ausg 183000 1304w @

test messane A1y 76 2000 §534M =58

— |l testmessage. s 26 2000 05284 =5

185t message . g 76 3000 55084 =3

— f |~ TRIL RUN = EMERGENCY TEST P Ausg 6 2008 B4TAM =@
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3.2. Active Directory synchronization
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AD Syncronizing

You should enter full name of domain with dots (for example; your.domain.net).
Alsoyou should provide login/fpassword of user that is member of "Domain Users™ group in your Active Directory.

Daomain name: Itestdomain,foralerts_net e.g. "your.domain.net”

Lagin: |

Password: |

[ Import disabled users

" Use secure LDAP connection
[ Import OUs

o Synchronize all groups

& Synchronize selected groups

Flease note that the synchronizing process may take some time (up to several hours) depending on the number of groups selected and
number of users in domains.

START SYNCHRONIZING
$ 0 H8 > I ) > (
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1-1from 1 domains
Domain name Groups Actions
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Groups in domain

Domain: testdomain foralerts.net

Search groups: ; =
SEARCH . ADD GROUP

1-35 from 35 groups pages:

Records per page | 50| 100 | 500 | 1000
Group name Users Actions
Domain Users g
Domain Admins 1
Schema Admins 1
Enterprise Admins 1
I5_WPG 1
Administrators 1
Users 1
Guesis 1
Group Policy Creator Owners 1
RAS and IAS Servers 0
-0 * & $ H ) &l ) *

Domain: testdomain. foralerts.net Group: Domain Users

1-6 from 6 users pages:
User name Domain Online Last activity Actions

Administrator testdomnain foralerts.net @ Aug 312009 1:30PM
ASPMNET testdomain foralerts.net @ Aug 312009 1:30PM
da_user1 testdomain foralerts.net @ Aug 312009 1:30PM
da_user2 testdomain foralers.net @ Aug 312009 1:30PM
IUSR_200353HAR-992KCJ testdomnain foralerts.net @ Aug 312009 1:30PM
[WAM_20035HAR-992KC] testdomain.foralerts.net @ Aug 312009 1:30PM

1-6 from 6 users pages:
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Organizational Units

o4 organization
=1)! testdomain foralerts.net

Domain Controllers
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3.3. Novell eDirectory synchronization
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LDAP Group: (E LDAP Group - LUNDI.AKRANES

General

Information | Referrals | Attribute Map | Class

Authentication Options
Prosy user:
|

" Require TLS for Simple Binds with Password

$ && 2 DN
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eDirectory Syncronizing

You should enter name or IP Address of your LDAP server (make sure that TSL is disabled on it).
Also you should provide DM and password of user that have access to read eDirectory.

LDAP Server: [192.168.0.231

User ON: |cn=Admin.o=test

Passward: Illlllll

Please note that the synchronizing process may take some time (up to several hours) depending on the number of groups selected and
number of users in domains.

START SYNCHRONIZING

- . « * > 3& /> (0(CO0( *
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ADD DOMAIN

1-1 from 1 domains pages:
Domain name Groups Actions
192 168.0.231 8
1-1 from 1 domains pages:
I *H- | ) ox - 6
- - -0
- 1.0 % ( & (-0
- 6H ) & (- I2H( (-1 ( H( (-1
/ & (- M H ) &1 6




@

ALERTS

Groups in domain

Domain: 192.168.0.231

Search groups:

1-8 from & groups
Records per page | 50| 100 |

Group name
dinamic_group
group
nasoftomate
test_aroup
test_group
test_group123456
test_group777

test_groupgsa

1-8 from & groups
Records per page | 50100 |

Users in group

SEARCH

=

00100

Users

18

f=]

00100

Context
Domain
podrazd3.organ.CO
podrazd.Domaini
oud.ouz.dom1.Crganization
padrazd.Domain
Domain
Domain

Domaint

#*.'ADD GROUP

pages:

Actions

BRREREREEE®

pages:

H )

Domain: 192.168.0.231 Group:

1-1from 1 users
User name
user_name

1-1from 1 users

test groupasa

Domain
192 168.0.231

Online Last activity
@ aer 28 2009 1:27FPM

pages:
Actions

pages:
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Organizational Units

=@ organization
=4)] 192.168.0.231

Domain1

=7 podrazd

-7 podrazd?
= Domain2

L1
=
Rl
=

=" Organization
=7 dom1
1 dom?2
: ou
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1 dom3
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3.4. DeskAlerts Server Re-Installation
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© Client installation Setup: Set server path :||:,[z|
& ALERTS
Deskalerts server path;
| htkp: ) basis, deskalerts, com/
validate server path
Help:
Enter the path to the Deskalerts Server on the appropriate figld, Ensure that the
‘Validate server path box is checked,
Mext = l [ Zancel
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4.1. Running the DeskAlerts Client
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5.1. Statistics page errors
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5.2. Errors uploading or downloading large files
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5.3. Difficulties using RSS feeds or sending alertssing SMS
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5.4. AD synchronization difficulties
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5.5. How to set permissions to IIS user to accesstive Directory
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5.6. IIS settings for Encryption add-on.
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5.7. If users don’t receive any alert
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