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1.

WORKI NG AS A DESKAL

PUBLI SHER

DeskAlerts lets you quickly and easily communicate alerts to users, clients, or others who have
installed theDeskAlerts Client.

f

f
f

You can write and seralerts, and they will appear withinminute in the DeskAlerts
Clients of those you chose to send to.

You can customize alerts witamplateglesigned for different groups or message types.
You can send alerts ésoadcastgo all DeskAlerts Client users or to members of a
specificgroup, or personal alertdo individuals you choose.

You can sendirgentalerts that will appear ahead of any other alert message that may
have been sent.

You can create and send out qustckveysand see a diagram of how many people have
chosen eachnswer you offexd.

You can set up aRSSfeedso that updates to that feed go immediately to the people you
have selected.

You can send alerts (but not surveys) to peoptebile deviceande-mail boxes


https://deskalertsdev.atlassian.net/wiki/display/DOC/DeskAlerts+RSS+News+Feed++Keeps+Your+Workforce+Updated+Without+Intrusion

DESKALERTS

NTERNAL COMMUNICATIONS 5C

2 . LOGGI NG I N TO THE I
CONTROL PANEL

To access the DeskAlerts Control Panel: Open browser window and navigate to the URL for the
Control Panel (ask administrator to know the URL). -

You will see a login screen that looks like this:

DESKALERTS

Login:  jadmin

Password; [eeees




DeskAlerts Control Panel requires JavaScript to function properly. Please turn on
JavaScript in your browser. Contact your technieakistance ifequired. If you are using
Internet Explorer as your web browser, please check if it is running in Compatibility m

- it causes someknown problems with JavaScript execution.

Attention!




3. THE CONTROL PANEL N

When you log in to the DeskAlerts Control Payelur main work area is on the right, and links
related to yourmain tasks are on your left, in this menu. Depending on the permissions you
have, you may see the full list of links or a shorter list. Please contacDgskAlerts

administrator if you fel you need access to links that you do not see. The display you first see is
the control panel dashboard displaying scheduled content.



4. THE USERS LI ST

To review who is connected to your DeskAlerts system, select Users from thieéefbenu.
DeskAlets will display a list of all users, starting with the most recent.

You can search for a particular user by entering his or her username in the text field and clicking
Search. Anysers who match your search criteria will be displayed. To return toetveotithe
full list, click the Search button again with no search terms in the text field.

You can also browse the list of users by clicking on the page numbers at the top or bottom of the
list.

From the display you can see, for each user:

his or heruser name

when the user registered with DeskAlerts

Email

whether the user is online right now: if so, a green dot will appear.

the date and time of the user's most recent DeskAlerts activity. For a user, this will probably be
the lasttime he or she readnd dismissed an incoming alert.

= =4 —a —a -

You can arrange the list of users by: user name, registration date, online status and last activity.

Note: | you cannot add user;

In Active Directory modeusers list will appear as per Domains. It is possible to run
synchronization manlig - just click on the Add domain button available on the right top corner
of Groups tab.

Grouge Administrators Domain softomate net
Ylaw Wemeer OF | ¥igw Qrosng | View users | W COMDUISTE
14 trom 4 LUsers
Records per page | 22170 | 100 1 2001 10090
Lisermarme DoiThin Muodsile phons Email Cnling Lasi actiity Actions
HOMerw iy a0 soformabe. neq
mag soformate.ned

masm softomate net

D0 e

ngada softomate. ned

=4 from 4 navada

Records per page | g0 10 | 100 | 500 | 1000


https://deskalertsdev.atlassian.net/wiki/display/DOC/DeskAlert+Active+Directory+Integration+Will+Centralize+All+Resources+in+One+Network

In Registration Mode users add themselves when they install the DeskAlerts Client. However, in
RegistrationMode you can delete user from the list by checkingtirezkbox and then click
'Delete’ button. You can also adders to recipient groups. See Managing groups.



ALERTS

D . SENDI NG AND MANAGI I

There are three links in the Alerts menu section on the left side of your Control Panel screen:
1 Click the Create tadd a new alert
1 Click the Sent link to display all alerts that have been sent out, starting with the most recent.

1 Click the Dratft link to display alerts that have not yet been sentThgse alerts may not yet be
complete.

Also at the top right of Semind Draft pages you will see ADD ALERT button:

Create alert

Click Create link or this buttonand you will see the Create Alert tab with RichText editor.

KALERTS
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o - This is an alert title.
9 - Alert content. Here you can place any content which is compatiblenhtmthmarkup.

9 - Message templates

10



o - Some additional settings for alert you're creating. Detailed description see as shown in the
pictures below:

This editor has a wide range of features that allow you to format the text of your messages, insetr
smilesor images, and adjust background aedt colors to suit your message. Hover your
mouse over each of the icons to learn what features it controls.

The wide range of features in this editor can tempt you to create an alert that is so comg

and ormate that it is hard to read in the windowin which alerts display on users' computers

Since the goal is to convey information, one or two formatting and decorative touches w
usually be sufficient.

Note:

Below the text editor there are additional controls

1 Check the Urgent alert checkbox if this message is urgemi might need to tell staff they have
to evacuate the building, or dangerous storm is approaching and you are closing the office for
the day so they can get home. When you send the messiagédl appear orusers' computers
even if they have set the client to not receive messages. The urgent alert will appear before any
other alerts, and will appear firgthen the user starts up the DeskAlerts Client.

1 Check the Acknowledgement checkbaothif message is required reading confirmation. In this
case OK button will be displayedatert's body.

1 Check the Unobstrusive checkbox if this message is not urgent at all. The unobtrusive alert will
not pop-up, it appears as notification on tray icon.

1 Check the Seltlestruct checkbox you want to remove message after it was read.

1 Check the Autoclose checkbox if this message should be closed after some period of time.
SelectManual close option to give apportunity to close the message.

1 Check the Selfegruct checkbox you want to remove message after it was read.

1 Check the Lifetime checkbox and enter time alert can be received. After this time it expires and
won't be received. It is important to s#te lifetime to reduce server load.

1 Add print button chekbox gives the possibility to print the alert content.

1 Check the Schedule alert checkbox to send the alert at a particular time or create recurrence
alert. Read more in Schedule aledsction.

1 If templates have been established for your use, they wilidied in the Templates selection
box. Choose the template that suits tperposes of this alert best. If you do not select a
template, the system will use a plain default templa&ee Managing templates for further
details.

You may choose the type tfe alert:

1 Check SMS Alert checkbox to send alert to mobile devices. Read more in Sending alerts by SMS
section.

1 Check Email Alert checkbox to send messagenaibox. Read more in Sending alerts 10 e
mail box section.

11



1 Check Blog post checkbox to pastssage in the blog. Read more in Sending blog posts section.

1 Check Tweet checkbox to post message to Twitter. Read more in Tweet section.

1 Desktop Alert allows sending alerts on the users' desktops. You can set its size and position in
which it will appeaon the screen.

When you have prepared the alert, you can click one of three buttons:
1 Preview: to see how the current state of the alert would look when a user receives it on his or
her computer.
1 Save: DeskAlerts will save the alert as a draft. You camaerto edit it, and then save again

when you are at your next stoppiqdace.
7 Next: Click this button if the alert is ready to go.

Alert Settings

AcknowledgementAlert requires reading confirmation

Unobtrusive- Alert does not pojup on the desktognd appears as notification on tray icon
Selfdestructing alert Alert selfdestruct after close (no record in history)

Auto-close- Alert will appear on the screen ftire given time period (in minutes) and then it
will be disappear automatically

Allow manual close ability to close alert manually in case of Auto close setting active

Lifetime alert- Lifetime is a period of message relevancy. When lifetime expires, message can't
be received anymore and will be closed automatically if it's presents asdtie screen. Any
messages sent with lifetime arrive simultaneously to all time zones

Add print button enable user to print alert contents

= Alert settings

Acknowledgement [i]
Unobtrusive @
Self-destructing alert @
Autc-close in |1 n‘inute:js}o Allow manual close @
# Lifetime: In |1 day(s) ¥ | slert will expire and can't be received @

Add print button @

Schedule Alert

In this section you can schedule your alerts according to a preset pattern: Once, Daily, Week
Monthly, Yearly. You also may set start and End date of your scheduled alert.

12



Schedule the alert with one of the patterns available. Any alerts sent with Schedule work with
end user's local time zoraso the message sent for 2pm will arrive at 2pcal - depending on
where the person is locate.

= Schedule alert

Schedule alert @

Pattern Oplions
Once
Daily Start date:|07/05/2017 03:18 PM
Weekly End date:|07/05/2017 04:18 PM
Monthly Enable reminder @
Yearly

Alert appearance

Alert appearance allows you to manage alert's position on the screen and it's size, make it in
resizable windows of make it in full screen.

= Alert appearance
¥ Deskiop Alert
Size Position
= ‘Width: (500 s
Height: |400 px

Resizable
Fullscreen

Messaging channels:

Email Alert- Use Emailchannel to send copy of your message to end user's mailbox

SMS Alert- SMS Channel uses Clickatell or similar gateway to send a copy of you message
(truncated to texbnly) as a text message to recipient's mobile phones.

~ Messaging channels

Email Alert @ SMS Alert @
Preview SMS

Device type:

13



DESKALERTS

INTERNAL COMMUNICATIONS SO

Here you can selegour audience desktop and mobile devices. This means that if ideled
an alerts will be delivered to DA mobile application. If you sel@esktopan alert will be
delivered to PC(s).

= Device type

® All devices () Desktop 0 Mobile

Note: working in Active Directory mode if you choose Groafert, you will see the list of all groups i
' all domains. If you choose Personal alerfyou will see the list of all users in all domains:
' Alerts
Add alert

Step 2 of 2. Select recipients:

Alert Type:  Select recipients E] m

You have selected 0 objects (clear)

Search objects 8

i1 Registerad » Show. V! Users Groups Computers

@1}l softomate net
1-25 from 72 objects pages:[11213
Records perpage | 25|50 1001500 1000

Name  Type  DisplayName  Domain  Online

m

© © © ©©©© ©© © © © © © ©

14




ALERTS

Schedule alerts

Check the Schedule alert checkbox during alert creation. With schedule feature you can send
alerts at appointediate and time, or send recurrence alerts. You will send Once alerts with no
end date by default. It means your alert will be delivered to the user once he/she logging in (it
can be at the same day or in a momlb matter) Enter theend date so it will automatically

expire:

v Schedule alert

¥ Schedule alert

Pattern Options
® Once
Daily Start date: 20/04/2016 07:30 AM
Weekly End date: 21/04/2016 12:00 AM
Monthly

Enable reminder .
Yearly

Send recurrence alertsaily, Weekly, Monthly, Yearly

rosecyd every ¥ woek O et Ay

* Veehly Surday Monday Tuesday Wednerday

Uontdy Thursday Fraday s2@uradry

St v O7:30 AM

According to the screenshot above, alert will be received only 1 time (End after: 1 occurrence)
within businessdays from 12:30pm to 6:00pm. If yoeed this alert to be sent each business
day within a specific timeframgust set No end date or End by.

15



5.1. Sending alerts b\

If SMS addon has been installed, you can send alerts by SMS (Short Message Service) to the
mobile devices ofusers. Tks means you can get urgent messages to your team when they are
away from their computers or wherour network is slow.

When you are sending an alert, enter the message and check the SMS Alert ctieukisexd
the message agou normally do.

SMSmessages will normally be no longer than 160 characters long, and will lose any
formatting you applied when you created the alert. Also, the alert will be sent without a
template, so make sure that the body of thenessage states from whom the message is

coming.

Note:

16



ALERTS

5. 2. Sendi ngnaall édrotxs t ¢

If E-mail addon has been installed, you can send alertsm@aiéboxes. When you are sending
an alert, entethe message, check thentail checkbox and enter sender namengel). And

then send the message you normally do:

Blog post
] M3 Alert | Preview SMS

"] Email Alert
Email sender name:
admin

17



6 . RSVP ALERTS

With RSVP option you can send notification about upcoming events requesting confirmation or
asking questions.

To send RSVP alert type select "Add RSVP" tab on alert creating page:

Alerts

Add alert Add ticker Add RSVP

Enter question text and optiofts answer:

Question #1
Cluestion text:  |Will vou accept the invitation?
Cption: Yes

Option: Mo

Check question #2 option if you need more detail answer using a free text field:

Y| Question #2
Question text  'What is your reason

Question type: Comment'Essay box (User will be able to answer with a free text)

User will receive an alert message with questions, options "Yes" or "No" and a free text field for
custom answer:

18



DESKALERTS

INTERNAL COMMUNICATIONS SOLUTION

Maw dlaartl X

DESKALERTS

Meeting regarding the strategy.

el e B B et

wan

[+

Submit

In "Alert details" you will find detailedeport of your RSVP message:

bt Doty E

Fotsl rec geenis
B Hecased
B Rreseered : |
Nk rooened g
[ A

CRaAn IWET A o G T T P T
Arraar 1 -
Eramwr B -
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6. 1. Drafts of al ert s

If you have saved the alert but haven't sent it, it will appear in the list of Drafts. This list shown
by clickingthe Drafts link under Alerts on the lefide menu. The first few words of each alert
appear to help you identify it.

To the right of each alert entry, there is a set of two icons:

Actions

w 1@

Click the envelop¢o send this draft. DeskAlerts will help you make sure you have identified
recipientsfor this message, and then will send it out. fessage will move from the Drafts list
to the Sent list.

1 -Click the paper and pentil open the rich text editor and make further edits to this drafou
can thensave it again or send it.

1 -Click the magnifying glassshow alert preview inside your ctinl panel working area.

1 -Click the chaito open dialog containing direct link to this alert. You can send it to anyone who
havenetwork access to your server.

To delete draft from the list check the checkbox and click Delete.

20



6. 2. Resending al erts

Resending alerts

You can send an alert you have already sent out a second time, to the same audience or to a
different audience.

Select the Sent link under the Alerts on the $&de menu bar. A list of all sent alerts will appear,

starting with the newesbne. At the right of each entry in Actions you will see the following
icons:

Actions

ROV NE)

Click the doublearrow to start the resend process. The rich text editor will appear, and you can
modify the content of the alert and then send it again, using the same pasdestore.

21



{ . USI NG THE WYSI WYG

The WYSIWYG editor includes a rich set of options and commands that allow you to format
your alerts so theipresentation supports the content of their message. The editor has an array of
control buttons at thep of the screen:

File= Edit~ Insert~ Mew~ Format~ Table= Tools~

B 7 U & E E = E FontFamly ~ FontSizes ~ A ~ A ~ 2
¥ h B = i & = L 2 Mmoo H I
P

The following pages provide a summary of what these controls let you do. You can also

(7]
click ™" button in theeditor and help document will appear with further details about
how to work with the editor.

22



/. 1. WYSI

WYG ediutt d o:n s

Here are the common buttons and a summary of what they do:

L} Bold text style (Ctrl+B)
r .
- Italic text style (Ctrl+I)
U .
- Underline text style (Ctrl+U)

ARC
- Strikethrough text style

- Align left

- Align center

- Align right

- Align full

L

— - Unordered list/bullet list

L]

*= _Ordered list/numbered list

- Outdent/decrease indentation

i
Ml

- Indent/increase indentation

- Undo the last operation (Ctrl+2Z)

- Redo the last operation (Ctrl+Y)

- Insert a new link, read more in insénk section

- Unlinks the current selection/removes all selected links

23



ks - Insert a new anchor, read more in insert anchor section
£ - Insert a new image, read more in insert image section
J - Cleanup code/Removes unwanted formatting
- OpensHTML source editor
= _Insert a new table at the current location
- Adds a row above the current one
- Adds a row under the current one
- Removes the row
- Adds a column before the current one
- Adds a column after the current one
- Remores the current column

- Insert a new horizontal ruler

< _Removes formatting from the selection
X, . .

- Makes the selection to be subscript
xz

- Makes the selection to be superscripted

i
e

@ . Insert video, read more in insert video section

Zuk _ Insert docurent, read more in insert document section

24



DESKALERTS

INTERNAL COMMUNICATIONS SOLUTION

/7. 2. WYSIWYG editor:

The insert image button opens the window shown below.

General || Appearance || Advanced |

- General

Image URL | |

Image Description | |

Title | |

- Prewview

l Insert l l Cancel l

To add image to the alert /template choose image lnwge listand clickinsert Image
description add a shordescription that will be displayed if the image is not available when the

alert isviewed.Click Browsebutton to browse already uploaded images and upload an image
from your PC and select.

25



DESKALERTS

INTERNAL COMMUNICATIONS SOLUTION

Images

Zelect the file to upload

File: Mo file chosen
List of files on the web:

|

Filename Actions
tmp.ong (24
back aif A |
logo cif (ZIX)

—

1

26



DESKALERTS

INTERNAL COMMUNICATIONS SOLUTION

7. 3. WYSI WYG edi tor: i

This button opens a new window with the insert/edit link functtlease select the text first
before inserting dink.

Ganersl Popup || Events Advanced
General Properties
Text
Unk URL |

Target | Coen In New Window ( Elank) -~ |
Cpen In This Windon/'Frame

Title 03

dpar ~d0o
Coen in Parent Window'Frame (_darent)
Cpen in Top Frame (Repiaces All Framas) [ _top)

[ ] Ceomen ]

Enter the URL of the link in theink URL field. Thetargetfield lets you select how the link is
to be openedthe most common fwices would be in the current window or in a new window.

The other tabs of this control provide advanced features that allow you to govern complex
scripted behaviothrough interactions with the link. It is beyond the scope of this guide to
provide thethorough instruction inJavaScript that is readily available in specialized books and
tutorials.

WYSIWYG editor: anchor points

An anchor point is an internal target for a link elsewhere on the page. Using a link in one part of
a long alert to aranchor elsewhere in the alert can help the user by giving him a quick way of
finding what he wants. You caareate a table of contents for an alert, with each entry being a
link to the anchor point at the start of each topm create an anchor pointjaid where you want

the anchor to be in the text, and then click the anchor idds. window appears and lets you

name the anchor:

Insert/Edit Anchor

Anchor Name: I |

l Insert I I Cancel l

27



DESKALERTS

INTERNAL COMMUNICATIONS SOLUTION

Then you can create a link elsewhere in the alert, which, when clickedyoviét the display to
the anchotocation.

28



DESKALERTS

INTERNAL COMMUNICATIONS SOLUTION
7. 4. WYSI WYG editor: |
The insert table button opens the window shown below. This action enables you to create tables

Ganaral Advanged

General Properties

Coalumnsz :1{ _. Rows :2
Call Padding | ! Cell Epacing |
Alignment | == Kot Sat - E Border 'IZI__
width [ Haight

Claas | Hermal EI

Table Caption

e )

On theGeneraltab you set such elements as the number of columns and rows in the table, the
spacing andpadding of the céd in the rows, and any call to a style sheet that you are making.
The Advancedtab containsadditional formatting options.

29



DESKALERTS

INTERNAL COMMUNICATIONS SOLUTION

7. 5. WYSI WYG edi tor: i

The insert video button opens the window shown below. Use this feature to add video to a
DeskAlerts.

Video

Select the file to upload

File: Mo file chosen Upload |

To record your own video:

List of file=s on the web;

Search

Filename Actions
r= management demo.avi
Back | (1 of 1 Mext

Sometimes the best way to send information is with video. Using the insert video button, you car
easily add videao a DeskAlerts. Provide users with videoconference segments, informational
clips, or other movies by way of eonvenient dektop alert.

Using the insert video window, simply browse for a file or use a file from the web and click
Uploador Insertas appropriate. The video will then be sent out with the DeskAlerts.

Size x
Width 320
Height 240

30



DESKALERTS

INTERNAL COMMUNICATIONS SOLUTION

/7.6. WYSIWYG editor:

The insert documeittutton opens the window shown below, which is similar to that of insert

video and insertlash. Use this button to add documents or other important files to your
outgoing DeskAlerts.

Documents

Select the file to upload
File:

| Choose File | Mo file chosen Upload
List of files an the web:
Filename Actions
DeskAlarts AP Manual doc
kA nfiauratiaon

| Fr ion

MR
X

When sending a desktop alert to your users, it is often helpftietoh further information in the
form of adocument. Easily attach business reports, schedules, letters, and other types of
documents to your DeskAlert§ince the alert appears on the desktop instead of in the user's
email client (potentially among nummais junk messages), your documents will be more
noticeable and will receive greater attentidfith insert video you can browse for a local file to

upload or choose from a file on the wé@be document you select will be included with the
DeskAlerts.

31



DESKALERTS

INTERNAL COMMUNICATIONS SOLUTION

8 . SENDI NG AND TRACKIT

While alerts are good at getting messages out to your teamgysare excellent at getting the
responses youneed to key questionEach survey consists of questions and a series of answers
that the recipient can chooser. You may schedulgour survey to be sent at appointed date
and time as well as expired after end date.

There are three survey links on the-gfte menu:
1 Click theCreatelink to create a new survey
1 Click theActivelink to display all active sugys which are still accepting responses.
1 Click theArchivedlink to display past surveys.

Each survey irictive list has the followingActions

Actions

QA M

Click to resend the survey.

Click to display responses to the survey:

Surveys/Ouizzes/Polls

View: Sport survey

Question text: Whal s your favorbe sporft?

Answer 1 E il -
Answer 2: Baskethall - 0%
Answer 3: Hogkey - 0%
Answer 4 Baggball - 0%

Close

Click to stop survey and move it to thechivedlist. Above theActive list, top right corner, you
will see anAdd surveybutton:
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When you click it (oiCreatdink from left side menu), theddsurvey wizardwill lead you
through creation ofyour suwey:

Enter survey hame, question and series of possible answers. You may offer minimum two

answers, to adanore answers clickdd answelink on the bottom of the last answer. To

Schedule survegheck an appropriateheckbox and enter start and end date/time:
Surveys/Quizzes/Polls

Add survey Add guiz Add paoll

Add survey

Mame: |Spc|r1 survey

] schedule Suney

Question [1] [ = Previous question | Mext question =]

Guestion tvpe: |Mu|tip|e chaice (only one answer) - Radiobuttons
Question text: |What is your favorite sport? |

Ciptian: |antba|l |

Option: |Eiaskethall |

Option: |H|:|c:key | X
Option: |Elasehall| | E]

Add option

You may choose a specific template from the drop down menu. To preview it just click on the
preview link.To add more questions click theld questiorbutton (top right corner):
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. Surveys/Guizzes/Polls
Add survey
Question [2] (%] | = Previous guastion | Mext question » |
Question tipa: | Mulliple choice (rmultiple angwers) - Checkboxes B

Question test  Why do you Eke it?

Qption: It is easy in use

Option: Provides me with quick response

Option: Even don't know...but | like it ®
Add opthon

—

To delete the question or additional answer just click the C.E.tbutton. To come back to the
previous page click thereviousbutton.

-If you are ready to proceed with the survey clickribgtbutton.-Choose the recipients for this
survey: brodcast, group or personal:

Surveys/Quizzes/Polls

Add survey

Type: | Select recipients [=] | < gack [ & stant

| You have seleded 0 gblects (glear) |

B'\?l";:l:;::'! ; Search objects: | m show: [ Users [ Groups [7] Computers
o 1-25 tromn 59 phjects

Records per page 125 | 501100 | 50011000 ) pages: | 11213
B Hame Iype  Display Name Domain  Mobile phone

] | _vmware_user__|user __wmware_user__ |softornate net

[ | 123 user 123 softornate.net

1 |321 user 32 softornate.net

13212 user 3212 softornate.nat

B [332 [user asda dsd [ somomate.net

] .3331 'user 13N .sammane.net

] -adminisltmr .I.IS-I' -$°Mmm.ﬂll

[ | aiteen |user Adlpan softornate. net

] | ateksey uSer  Aleksey Movikey | Somarmatenst

1] |atexanaerbelkh  user  Alexandes Belydn | soRormatengt

[1] | andryv user Angry Vindch softornate net

7] | anton user Anton Vigovin softamate.net

7] | antoxcaT user Anton Toxic softormate nat

] | azhil user Aexey Zhiltoov softornate.net

| eg uzer Denis Gorilchenko | softonate.nst
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If you choose group type, and you have rights to publish to multiple groups, a selection field
appears where you can choose specific groups to sdrew.click Add button to add specific
groups to the survey list.

Click the start button

8 Start
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9. SENDI NG RSS

RSS adebn allows you to feed news, headlines, videos from any RSS enabled source for
instance SharePoirExchange, websites, blogs, etc. Make your organization follow your
corporate news or any other internal or exteemdties.

Configure RSS feed source and select recipients from your Active Directory or target to specific
computers/users groups. All RSS entries will be delivered as prominent desktop alerts or
scrolling desktop ticker. Specify validity period feach of your RSS channels so that

notification will only be available between specific dates.

On the left side menu undBiSSyou will find three links:

71 Click theCreatelink to create a new RSS
1 Click theCurrentlink to display all current RSS Feeds.
1 Click theDraftlink to display draft RSS Feeds.

Also at the top right oEurrentandDraft pages you will seédd RSShutton:

Add RSS/news feed
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9.1. Creating RSS

Click Creatdink or Add RSSbutton and you will see the RSS editor form to create the RSS:

T RSSinews fosd

S5ep 1002 A RESInarws feed:

Contents

Tete Thee Meew York Tames
RS Feed hitp:/ res.nytimas.com/senvices/ smbins nytIrtemational i
Desplay Type: Sae
= Weah 500
o Litwwne a1 Aa{8) v et Ak Chbaid i LSS will dafatd ) SANT B8 boBAEd & Pes-ip Heght 400 P

Tcher
Rprckaen manA(E) 1 Aove rarvadl Cload s Frliireen

Snart and end date and e
St date ] v
Erdd date and bre

Onthis form enter title, RSS Feed (URL of RSS Feed), Start and end date and time (if required),
select styletemplate, display type and size.

RSS 1.X, RSS 2.X and RSS ATOM feeds are supported, by default new RSS entries are checke
every 5 minutes.

Click Previewbutton to preview future RSS alert to see what it looks like:

Mewr Alert! |3

DESKALERTS

Donald Trump and Hillary Clinton Wi... -

M Tramp's win reclalmed contred of the Repablican race; Mrs. Cinton foaght off another
chalenge from Bermbe Sanders.

Then clickSave & nexbutton to select recipients and send:
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RSS

Add RSS

Step 2 of 2 Select recipients:

Alert Type:

Select recipients [+

-- Choose -
Broadcast
[

IP groups
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9. 2. Current RSS

Each RSS Feed has the followiAgtions

Actions

g

Click< to duplicate the RSS Feed.
Click® to SstopRSS alerts sending.

Click™] to start RSS alerts sending.
Click RSS Feed name to view created RSS alerts.

= =4 —a A
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9. 3. Draft RSS

Each draft RSS Feed has the followihgions

Actions

- (7]

7 Click & 1o open the RSS Feed form to select recipients and then sending.
7 Click to continue editing the RSS Feed.
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10. SENDING | NSTANT ME

Instant Messages are basically advanced Message Templates. Unlike the Message Templates,
Instant Messages have giefined list of recipients, along with message content. Sy whe
comes to sending the messagfecan be done literally in one click.

10. 1. Creating I nstant

If you have the rights to create Instant Messages, you can compose them just like usual alerts.
You can specifyany options available, selaeicipients and Save the Instant Message as a
template. It will appear on the Instant Messages list (yowaceess it through the
InstantMessages/Send menu item). The message will not be sent out immediately.

10. 2. Send | nstant Me ¢

The list of precreated Instant Messages is displayed as the-pauititiles:

Instant Send Alerts

By hovering your mouse over the tile parts you can tell what they are used for. Some actions
may be prohibited by your access policy. To send the message, just click central part of the
nealed message tile. Some dialogues will demonstrate that the message is being sent and then
you will be redirected to the Sent Alerts list.
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10. 3. Col or Codes

Color Codes system is what helps the content senders to quickly select the needed message wh
it is being pushed in a rush. Publishers with teeresponding policy can manage Color Codes
system to create different message groupgh as "Fire alarm” or "Medical Emergency” . If

your company is using color codes systemon't forget to specify theode during the Instant
Message creation.
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11. SCREENSAVERS DELI

Corporate screensaver is one of the less intrusive but powerful ways to communicate with
desktops of youremployees. DeskAlerts screensaver work same way as ordinary PC
screensaver arallows for targeted conterdelivery.

Screensaver functionality allows delivering rich content such as images, text, HTML, clickable
links, FLASH, video, scrolling text, PowerPoint slides with 100% visibility. Screensaver can be
targeted to specifigroups, departmentsr individual users or any combinations of the above.
Delivery can be scheduled and availability time caspexified so that you can target specific
events in your internal communication strategy. Screensaver contamrtaited in WSIWYG

mode using internal rich content editor.

On the left side menu under Screensavers you will find three links:
1 Click the Create link to create a new Screensaver
71 Click the Current link to display all current Screensavers.

1 Click the Draft link to dispy draft Screensavers.

Also at the top right o€urrentandDraft pages you will seédd Screensavdyutton:

| |
Creating Screensaver

Click Create link or Add Screensaver button and you will see the screen with three tabs for
different screensaver types.

Sereansavers

Impart from Powerpoint & s iMago a5 SCIsensyvar HTML scraensaver {adeancod) i
Gtep ¥ of 7 Add SCTinEm:
M
Contants Opticns
1. ¥ou need to have PowerPoint 2010 or later.
2. Please have your slides ready and use Fils < "Save as" meny in PowesrPoing
T Belect save a8 “Windews Maedia Video " wmv)® from the dropdewn and save
4. Use the button below and upload the file you just saved.

(84 # Instructions hare

If you choose html screensaver, you will see the editor form:
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CORPORATE DESKTOP NOTIFICATION

Pl s 0 s )

[ praviem | save 8 oot |
On this form enter title and screensaver content.

Contents Options

Time to display: :60 Seconds

["] start and end date and time
Start date and time: |

End date and time:|

On this tab you can settijmne to displaythe screensaver.

Then clickSave & nexbutton to select recipients and send:

Screensavers

Add screensaver

Step 3 of 3: Select recipients:

AlertType: | Select recipients || m

- Choose -
Broadcast

Select recipi
IP groups

Curr endn sSaw er s

Each screensaver has the followikgiions:

Actions

& &A
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Click to duplicate the Screensaver.
Click(* to stop screensaver sending.
Click(*] to start screensaver sending.
CIick to view how screensaver looks like.

= =4 —a =4

Draft Screensavers
Each draft Screensaver has the following Actions:

Actions

Op%

1 Click @] to open the screensaver form to select recipients and then sending.
1 CIickto continue editing the screensaver.
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12. WALLPAPERS DELI VEF

This addon allows you to use DeskAlerts to publsdrporate desktop wallpapers. Corporate
wallpaper is lesgntrusive but effective corporate communications channel. Communicate
regarding upcoming changes or newstablish internal brand or publish product
announcements right to the employee desktdipeyzer.

Publish your messages as corporate desktop wallpapers, use scheduling and sequence your
wallpapers if you war® or more messages to rotate. All advanced targeting options including
delivery to users/groups or argpmbination of those is supped.

On the left side menu und@rallpapersyou will find three links:

-Click theCreatdink to create a new WallpapeClick the Currentlink to display all current
Wallpapers:Click the Draft link to display draft Wallpapers.

Also at the top rightfoCurrentandDraft pages you will seédd Wallpaperbutton:

12 Creating Wall paper

Click Create link or Add Wallpaper button and you will see the image selection screen to create
the wallpaper:

Wallpapers

Step 1 of 2 . Add wallpaper:

Mame:

Contents Options

Choose wallpaper [

On this form enter title and choose wallpaper imadter that you'll see the additional
parameters:
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Wallipapers

S0 1002 ASS walipager
HName

Contents Opticns

Dwrwasions 1420 « #00

DECIDE E
f——"n Y.
Porenn c =
[
R

Select Position of image:

1 Select the Center option to center the picture on the screen.
1 Select the Tile option to tile the picture.

1 Select the Stretch option to stretch the picture to fit the screen.

Contents Cptions

Time to display: Seconds
The number of seconds to displa

ay wallpaper before switch to next active wallpaper

(| start and end date and time

Start date andtime:| |

End date andtime:| |

On this tab you can settipne to displaythe wallpaper.

Then clickSave & nexbutton to select recipients and send:
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Wallpapers

Add alert

Step 2 of 2: Select recipients:

Alert Type: | Select recipients |« m

— Choose -
Broadcast

12. 2. Current Wall pape

Each wallpaper has the followidgtions

Actions

& &A

Click i to duplicate the Wallpaper.

Click (™ to stop wallpar sending.

Click ) to start wallpaper sending.

Click “Jto view how wallpaper looks like.

= =4 =4 -9

Each draft Wallpaper has the followiAgtions

Actions

Op%

1 Click® to open the wallpaper form to select recipients and then sending.
1 Clic to continue editing the wallpaper.
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13. EMERGENCY ALERTS
LOCKED SCREENS

Allows communications to be delivered to the PC's when they are locked. As a result of
corporate policies that le@ut user after certain period of inactivity the migyart of PC's in
organization remain locked. This add allows you to communicate on top of any screensavers
or locked PC's.

Lock screen alert is specifically useful when we need to deliver critical information such as
important notificationsor emergacy alerts.

If you have enabled this option in client builder, alert on locked screen looks just like that:
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